
WOODSTOCK

Oxford County Administration Building
21 Reeve Street, Woodstock

Community Employment Services 
40 Metcalf Street, Woodstock

INGERSOLL

Community Employment Services
37 Alma Street, Ingersoll

TILLSONBURG

Livingston Centre
96 Tillson Avenue, Tillsonburg

BY PHONE
519-539-9800 |  1-800-755-0394
Extension 3390

ONLINE
humanservices@oxfordcounty.ca
www.oxfordcounty.ca/humanservices

Supports & Services
Community

GET IN TOUCH WITH
HUMAN SERVICES
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FOR THOSE 
SEEKING INCOME AND 

EMPLOYMENT SUPPORT

Looking for support in Oxford County? You are
not alone. Local organizations and programs
are available to help. This brochure highlights
some of the services available in our
community.

  Ontario Works 
Online: sada.mcss.gov.on.ca/intake
By phone: 1-888-999-1142

 For general enquiries, contact Human Services

  Ontario Disability Support Program
Online: sada.mcss.gov.on.ca/intake
By phone: 1-888-999-1142

  For general enquiries, contact ODSP
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  Child Care Fee Subsidy

Online: oxfordcounty.ca/humanservices
Applicant must have a confirmed child
care spot before they are able to apply.

4   Employment Assistance
Community Employment Services
Community Living Tillsonburg
Employment Solutions
Leads Employment Services
Tillsonburg & District Multi-Service Centre
Women’s Employment Resource Centre

Prepared by

in Oxford County



FOR THOSE EXPERIENCING
HOMELESSNESS

Health, Mental Health & Addiction Support
HART Hub/Wellness Centre 
Central intake is now available 24/7. Individuals 18+
looking for mental health and addiction support can
self-refer by calling 519-537-2382. For more
information visit woodstockhospital.ca/oxford-hart-
hub-initiative

CMHA Thames Valley
522 Peel St, Woodstock

Hours: Monday - Friday, 9:00am-4:00pm
519-539-8055

Food Resources
Visit swpublichealth.ca for a list of local food
programs and services in your area.

Drop-In Centres and Community Spaces
Day Space, 22 Wilson St, Woodstock

Hours: Monday - Friday, 8:00am - 4:00pm

Weekend Space, 522 Peel St, Woodstock
Hours: Saturday - Sunday, 8:00am - 4:00pm

Salvation Army, 110 Concession St W, Tillsonburg
Hours: Monday - Friday, 9:00am - 11:30am

Sycamore Centre, 42 Thames St S, Ingersoll
Hours: Monday - Wednesday & Friday, 

      11:00am - 7:00pm and 
      Thursday, 11:00am - 4:00pm

Crisis Lines & Information Services
Kids Help Phone: kidshelpphone.ca 
Reach Out: reachout247.ca 
Southwest Hotline: southwesthotline.ca 

Emergency Shelters
INN Out of the Cold, Operation Sharing
Woodstock
723 Dundas St, Woodstock

Hours: 4:00pm - 8:00am 
519-537-3912

Tillsonburg (November 1 - May 1)
60 Harvey St, Tillsonburg

Hours: 7:00pm - 8:00am
519-537-3912

Domestic Abuse Services Oxford (DASO)
For women impacted by gender-base violence 
975 James St, Woodstock

Hours: Available 24/7
519-539-4811

Outreach Support (Encampment Response)
Work with community partners to support long-term
planning for individuals experiencing homelessness.

Community Access Navigators, Oxford County
Hours: Monday - Friday, 8:00am - 4:00pm
519-539-9800 ext. 3390

Mobile Health Outreach Bus, OCCHC
Hours: Monday - Friday, 9:00am - 3:30pm
226-232-8207

Housing and Stability Support
Coordinated Access
Provides a standardized approach for assessment and
referral protocols. Contact Human Services for more
information.
Oxford County Community Health Centre (OCCHC)
Housing Stability Program

519-539-1111 ext. 209 or housingintake@oxchc.ca

FOR THOSE SEEKING
HOUSING ASSISTANCE

Apply for Rent Geared-to-Income Housing (RGI)
Housing for eligible low-income households where
renters pay on average 30% of their income on rent
(County and Non-Profit owned).

To apply, visit oxfordcounty.ca/humanservices

Eviction Prevention Coordinator, Oxford County
Supports Oxford County RGI tenants through advocacy,
mediation, and negotiation to prevent eviction and
maintain housing. 

Available through internal Human Services referral

Transitional Housing
Supportive, temporary accommodation, that bridges the
gap from homelessness to permanent housing. 
Providers include: Oxford County Community Health
Centre, Ingamo Homes and United Way Oxford.

Supportive Housing
Permanent, affordable housing that provides support
services to help residents live more stable lives.
Providers include: Indwell, Caressant Care, Prospect
House, Oxford County Community Health Centre and
Canadian Mental Health Association. 

Affordable Housing Providers
Units which have rent set at or below the average
market rent in Oxford County. 
To see our providers, visit the Human Services website.

If you need guidance with seeking out
supports, please contact Human Services.

http://woodstockhospital.ca/oxford-hart-hub-initiative
http://woodstockhospital.ca/oxford-hart-hub-initiative
https://www.swpublichealth.ca/my-health/food-and-eating/local-food-programs-and-services/
http://kidshelpphone.ca/
http://reachout247.ca/
http://southwesthotline.ca/
https://www.oxfordcounty.ca/services-for-you/human-services/
https://www.oxfordcounty.ca/services-for-you/human-services/
https://oxchc.ca/homepage/services/housing-stability/transitional-housing/
https://oxchc.ca/homepage/services/housing-stability/transitional-housing/
https://ingamohomes.com/
https://unitedwayoxford.ca/
https://indwell.ca/
https://caressantcare.com/woodstock-home/
https://oxchc.ca/homepage/services/housing-stability/
https://cmhatv.ca/programs-services/housing-services/
https://www.oxfordcounty.ca/services-for-you/human-services/
https://www.oxfordcounty.ca/services-for-you/human-services/
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